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ABSTRACT 
With the forces of economic burden, majority of today’s workforce still juggles work and family roles, 
whereby family life often interferes with work. The existence SG cannot be deny when 1/8 from total 
Malaysian population were SG. SG had been pressed with the situation whereby they need to 
nurturing their own parent whilst at the same time flourish their own child. This study explores how 
SG’s family demands involvement social support in work-life conflict which consequently rewarding 
the SG’s quality of life. Therefore, the main purpose of this study was to investigate the relationship 
between Work-Life Conflict (WLC), Social Support (SS) and Quality of Life (QoL) among 
academicians who is belongs under group SG.  150 self-administered sets of questionnaire was 
distributed in local university. It was found that most of the carer was age 30-39 years old. They spend 
61-70 hours caring for their children whilst 26 hours spend for their parents. Most of them have been 
carer for more than 10 years old. The highest mean for the WLC was 3.1 which indicate that they are 
too tired to do things after they come home. Besides that, the highest mean shows for SS is 3.39 which 
indicate the support from family members is needed to provide care for children and parent. A strong 
significant relationship between WCL and QoL were found strong (r = 0.731). Therefore, the 
recommendation can be made from the result was the attention should be given to reduce work life 
conflict simultaneously increase their quality of life.  
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Introduction 
Sandwich-generation caregivers are at risk for potential mental health conditions. Family implications 
of caregivers with children younger than 18 years of age can be increased caregiver stress (Brody, 
1981; Bordy, Hoffman, Kleban, & Schoonover, 1989; Hamill, 1994; Tebes, 1999, all as cited in Tebes 
& Irish, 2000). Work-family balance (WFB) is considered as one of the most important issues in 
organizational studies. In Asians country, the caregivers feels like they are responsible to care for 
aging family.  Majority of Asian people believe that children in Asian need to take care for their aging 
parents and also should to plan something for what will happen in future.  Mostly, younger people in 
Asian country who are referred as high educated Asians are change their career or their financial goals 
to ensure that they can give better care for their parents.  They are most likely to fear when they have 
not perfectly done enough for their families even they are looking after their families more than any 
other race.  It proved that, the feeling of guilty in Asians are stronger than American (Belden et al., 
2001). 
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Since “Sandwich Generation” is comprises of people who simultaneously care for their children and 
the elderly parents, it includes for those people who are divided their resources between older family, 
children and work, they will faced on work-family conflict.  Work-family conflict occurred when 
pressure and demands of work collide with pressures and demand of family (Maon, , Mohd Shakri, 
Som., Ahmad, Md Mansor, 2016) 
 According to Netemeyer, Boles, & McMurrian (1995), this conflict will happen either in both 
domains, which is it can be as work interfered with family or family interfered with work.  Few studies 
have examined work-family conflict always happen among low-income workers.  Due to the financial 
problems and stress associated with living at and work-family conflict, they need to divide their time, 
money and responsibility between their families and their work.  This problem can influence the 
quality of life among caregivers in terms of their job satisfaction, family satisfaction and well-being 
satisfaction. Those work-family conflicts will give an effect on their job performance and 
automatically will decrease their job satisfaction and also their personal satisfaction or known as well-
being satisfaction.  Same goes to family satisfaction.  Family satisfaction also will decrease when their 
demands cannot be fulfill by the caregivers (Ahmad, M.B., Maon, S.N.B., Mansor, M.N.M., Daud, 
N.M., 2016).   
 Through this research, researcher identified the contribute factor that can help to increase the 
quality of life among sandwich generation simultaneously reduce the work-life conflict.  Even it is 
common situation that happen in Malaysia, the results application will gives a big impact to 
community in future. 

Literature Review 
The sandwich generation is generation of people who care for their aging parents while supporting 
their own children, (Larsen, 2015). Term of 'sandwich generation' had become increasingly common in 
United States over 1981 (Charles, 2006). This term described the sandwich generation as middle-aged 
person who between the ages of 40 to 50, had elderly parents and dependent children. The term served 
well with the individuals and estimated quantity of women in sandwich generation group. Generally, 
sandwich generation is not a new phenomenon. More over in Malaysian culture, parents or elderly had 
been known taking care of their children until they turn to being adult. After they matured, it was 
believed that is their duty to be responsible toward parents and other young family members. While 
Larsen (2015) reported, the generation of middle-aged adults, known as sandwich generation were 
caught between the demands of their children because inability to be independent and the needs to 
provide care to their aging parents. This happened because of lack of retirement planning and financial 
distress.  In addition, increased life span was also contributing reason due to improvement in 
healthcare and technology. Since life expectancy rate had increased, more middle-aged people 
nowadays tended to still have parents alive. Life expectancy meant number of years of an individual 
expected to live based on the statistical average (Mandal, 2014). Without retirement financial planning, 
these parents were under care of their children and probably had fewer children had cause more burden 
to be shared. In addition to that, the sandwich generation would encounter difficult situation to provide 
enough attention for needs at home while focusing time at work place. According to O’Sullivan, 
(2015) sandwich generation members who were raising children and their elders had risk related to 
physical and emotional health, balance between family responsibilities and work tasks, as well as 
taking care of themselves. 

Work-Life Conflict 
There are some factors that lead to the problem among sandwich generation such as, Work-Life 
Conflict.  Work-Life Conflict defined as “as push and pull between family and work responsibilities, 
Nancy (2003).  According to Duxbury et al., (2001), Work-Life Conflict occurred when the demanding 
of time and energy to fulfill one role of caregivers make them difficult to participate in other.  They 
have insufficient time to perform one task that related to family or work and can cause the elements of 
work-life conflict, which are Work-Family Conflict (WFC) and Family-Work Conflict (FWC).  This 
conflict can originate individually or sometimes it can be both.  Work-Family Conflict (WFC) occurs 
when the pressures and demands of work and pressures and demand of family happen at the same time 
and Family-Work Conflict (FWC) happen when family demands interfering with work demands at the 
same time.   
This means all the pressures and demands are collide each other at the same time.  (Kahn et al., 1964; 
Kopelman et al., 1983).   

Submit Date: 10.07.2018, Acceptance Date: 22.08.2018, DOI NO: 10.7456/1080SSE/198 
Research Article - This article was checked by Turnitin 

Copyright © The Turkish Online Journal of Design, Art and Communication



The Turkish Online Journal of Design, Art and Communication - TOJDAC  
ISSN: 2146-5193, September 2018 Special Edition, p.1481-1487

Social Support  
One of the most important factors helping employees with combining work and family roles is social 
support (Carlson & Perrewé, 1999). Social support can involve providing empathy, care, love, and 
trust (emotional support); time, money, and energy (instrumental support); information that is relevant 
for self-evaluation (appraisal support); and advice, information, and suggestions (informational 
support; House, 1981). Hobfoll, (2002) suggests that support intervenes in the depleting effects of 
stressors on outcomes by adding or replenishing personal resources. When employees have heavy 
family demands, a shortage in time and energy threatens their performance at work 
To handle this problem, the caregivers’ provider needs some social support to help them managed the 
conflict.  Social support can be categorized into two which is work domain (supervisor) and non-work 
domain (spouse and family members).  Social support is an important resource that can produce 
effective coping in the event of work and family conflict.  It is also regarded as a core factor in 
enhancing the physical and mental health of caregivers. (Edura, Sahari, Azura and Izhairi, 2011).  
According to Nielson et al., (2001), workplace domain support refers to interpersonal relationships and 
social interactions with a supervisor or-coworker that help to protect an individual from the 
detrimental effects of stress. Work domain support or supervisory support can be provided in both 
instrumental and emotional support to subordinates (Kossek et al., 2011).  According to Magnus, 
Murase, DeChurch and Jimenez, (2010), employer or supervisor can provided emotional support by 
listening to and empathizing with an employee’s problem that related to family issues.  As can be seen, 
the caregivers also face with Family-Work Conflict that can lead to some problems.  Family support is 
related to reduced Family-Work Conflict, (Voydanoff, 2005) and Work-Family Conflict, (Wallace, 
2005).  According to Selvarajan, Cloninger and Barjinder, (2013), caregivers that have lower family 
support will spending more of their time and energy in the family role which may lead to higher levels 
of Family-Work Conflict 
 Furthermore, supervisors who show understanding and coach their team members are likely to create 
a cooperative work atmosphere in which all employees feel appreciated and show high organizational 
commitment (Cook, 2009; Ryan & Kossek, 2008). 

Methodology 
This study utilised a survey research design using quantitative method. Data were collected using self-
administered questionnaires distributed to academics at one public university in Selangor, Malaysia. A 
quota sampling procedure was taken since the unavailability of sandwich generation’s statistic.  

 The questionnaire consisted of 41 questions (including demographic items). An 13-item survey 
adapted from Sarason, I.G., Sarason, B.R.., Shearin, E.N., & Pierce, G.R. was used to measure social 
support from supervisors and co-workers. Respondents negative affectivity was measured with 13 
items of work life conflict subscale developed by Ahmad, A. Work- personal life balance which is 
related to quality of  intensity of work-family conflict experienced by female secretaries in Selangor, 
Malaysia. The Quality of Life  was measured using 8 items likert scale from Michigan Organizational 
Assessment Questionnaire while individual physical health was measured with 1 item adapted from 
Frone et al 

In addition, 7-item question was designed to obtain information about the demographics of the 
respondents such as age, gender, marital status, level of education, length of service, current 
employment status, and number of hours spend caring their parents and child per week. 
Finding and discussion 
The data obtained from the completed questionnaires were analysed using SPSS version 21. 
Respondents of this study consisted of 58% female and 42% male academics from one public 
university located in Selangor. With respect to the level of education, 46% of them earned the Doctoral 
Degree and 54% had Master’s Degree. This is understandable because master is the minimum entry 
level of education for academics in both public and private universities in Malaysia. With regard to 
employment status, all the respondents were permanent staff. The demographic data indicated that 
most of the respondents were Malays (97%) while 3% of the respondents have reported as others. 
Majority of the respondents (45%) were in the 30-39 years age group category, followed by 13 % who 
were in the 20-29 years old. In addition, 26 % of the respondents were in the 40-49 age groups. The 
smallest proportion of respondents (16%) was from the age group of more than 50 years old. The 
distribution time spend to caring their parent were distributed to 28% spend 10-20 hours caring their 
own parent,  26% of them spend 1-10 hours, 21% spend 31-40 hours, 11% spend 40-70 hours and 14% 
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spend more than 70 hours caring their parent per week.. In addition, majority of the respondents (69%) 
worked for 41 to 50 hours per week, while 31% of the respondents work between 61-70 hours per 
week. Whilst at the same time, 56% of them spend caring for their own kid for more than 70 hours per 
week, 18% for 50-70 hours spend, 14 of them spend 30-50 hours and 12% of them spend less than 30 
hours with their kid. 36% of them also had been a carer for more than 10 years, 30% is 6-10 years, 
27% for 1-5 years and 7% just begin carer less than 1 year. 

 Based on finding, Work Life Conflict had a lowest mean is M:2.40, SD: .572.  For the highest 
mean is Social Support which M: 2.90 SD: .286. The result show that the highest mean score was (M 
=3.1, SD = 6.44) indicated that the respondent agreed that they are too tired to do things after they 
come home.  Then, the results show that respondent are not agree with employers and workmates 
dislike how sandwich generation preoccupied with my personal life while at work. Table of 4.1 present 
respondents’ work-life conflict with the 12 measures in the study.   

Table 4.1: Mean and standard deviation for Work Life Conflict 

Based on table 4.2 the results show that the highest mean score is family members of sandwich 
generation give support care for their children and parent. The lowest mean score is (M = 2.50, SD = .
674) sandwich generation feels worry if they are no one to share with their personal problems. 

Table 4.2: Mean and standard deviation for Social Support 

Measures Mea
n

Std. 
Deviati

on

After work, I come home too tired to do some of the    things I’d like to 
do.

2.70 .644

On the job, I have so much work to do that it takes away from my 
personal interest.

2.63 .706

My family/friends dislike how often I am preoccupied with my work 
while I am at home.

2.63 .825

My work takes up time that I’d like to spend with my family/friend. 2.63 .706

My job interferes with my responsibilities at home. 2.29 .715

My job keeps me from spending the amount of time I would like to 
spend with my family.

2.43 .756

I am often too tired at work because of the things I have to do at home. 2.36 .772

My personal demands are so great that it takes away from my work. 2.28 .854

My superiors and peers dislike how often I am preoccupied with my 
personal life while at work.

2.14 .779

My personal life takes up time that I’d like to spend at work. 2.30 .810

My home life interferes with my responsibilities at work. 2.22 .824

My home life keeps me from spending the amount of time I would like 
to spend on job or career related activities.

2.19 .825
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Table 4.14 show that respondent mostly agreed with they want to give everything that their children 
needs (M = 3.26, SD = .579) and for the lowest is when sandwich generation depress or angry they not 
shouting to a person (M =.218, SD = .857) 

Table 4.14: Mean and standard deviation for Quality of Life 

Measures Mea
n

Std. 
Deviation

My spouse helps provide care for my children and parent. 3.04 .764

My family members provide care for my children and parent. 3.39 .601

I can depend on my family members to help me if I really need it. 3.03 .703

My family members depend on me for help. 3.24 .622

I feel personally responsible for the well-being of my children and 
parent.

3.33 .652

There is someone I can turn to for advice about handling problems 
with my family.

3.00 .492

If I were sick, I could easily find someone to help me with my daily 
chores.

2.99 .522

I have a close relationship that provides me with a sense of 
emotional security and well-being.

2.90 .541

I feel part of a group of people who share my attitudes. 2.96 .549

I feel that there is no one I can share my most private worries. 2.50 .674

If something went wrong, no one would come to my assistance. 2.71 .782

I do not think other people respect my abilities. 2.60 .739

Other people do not view me as competent. 2.61 .764

Measures Me
an

Std. 
Deviation

My sleeping habit changed a lot. I just sleep 3 to 4 hours in the whole day. 2.6
0

.791

Sometimes my mood swings very quickly due to work pressure. 2.5
9

.842

When I get depressed or angry I shout on the person. 2.1
8

.857

I want to give everything to my children which they wish. 3.2
6

.579

My husband usually complains about the time. He used to say to quit my 
career.

2.3
6

.959

Sometimes it gets really difficult for me to manage between work and 
home.

2 . 4
9

.882

I work too much until I do not have enough time for socializing.    2 . 4
6

.846

Feeling like having little or no control over the work.  2 . 3
7

.774
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The study showed that the relationship between work-life conflict and quality of life.  The 
researcher used Spearman to determine the relationship between both variables.  The result is there are 
negative relationship between work-life conflict and quality of life, (p = <0.05 and r=-0.731) and the 
strength of relationship is strong (r=0.731), (Sekaran, 2010).  ).  According to Duxbury et al., (2001), 
Work-Life Conflict occurred when the demanding of time and energy to fulfill one role of caregivers 
make them difficult to participate in other.  They have insufficient time to perform one task that related 
to family or work and can cause the elements of work-life conflict, which are Work-Family Conflict 
(WFC) and Family-Work Conflict (FWC).  Quality of life for caregivers is a multidimensional 
construct encompassing a broad range of elements including physical health, emotional well-being, 
social functioning, financial welfare and spirituality. (Weitzner et al., 1999).  According to Fast et al., 
(1999), caregivers will reduce their time to participate in social events, maintaining the integrity of 
relationships and establishing new relationship.    

The relationship between social support and quality of life.  The researcher used Spearman to 
determine the relationship both variables.  The result is there are positive relationship between both 
variables (p= <0.05 and r=0.457) and the strength of relationship is weak (r= <0.3), (Sekaran, 2010).  
These studies showed that the experience of job stress provide some insights into the accociation of 
social support requirement. It can be summarize the academician need to receive social support form 
all the sources in order reduce the work-life conflict. The extent of social support from their husbands 
was the greatest, while the support received from their employers was the least (Aminah, A. 1997). 
According to Nielson et al., (2001), workplace domain support refers to interpersonal relationships and 
social interactions with a supervisor or-coworker that help to protect an individual from the 
detrimental effects of stress. The fact that female 
 secretaries had  experience work-family conflict with varying intensities as they perform different 
roles as wife, mother, housewife and employee in their life (Ahmad, A. 1997) Work domain support or 
supervisory support can be provided in both instrumental and emotional support to subordinates 
(Kossek et al., 2011).  According to Magnus, Murase, DeChurch and Jimenez, (2010), employer or 
supervisor can provide emotional support by listening to and empathizing with an employee’s problem 
that related to family issues.  As can be seen, the caregivers also face with Family-Work Conflict that 
can lead to some problems.  .  According to Pinquart and Sorenson, (2007), process of losing their 
quality of life will occur and it will affect their physical, psychological health and difficulties in their 
social relationship.  Quality of life for caregivers is a multidimensional construct encompassing a 
broad range of elements including physical health, emotional well-being, social functioning, financial 
welfare and spirituality. 

Conclusions 
As a conclusion, this studied aimed to study the relationship between work-life conflict and social 
support among 150 lecturers from a local university in Malaysia. The finding revealed that most of the 
tutors spending more time on taking care of parent and children and same time they need to fulfil their 
duty, task and responsibilities. Most of the respondent did agree that social support able to minimize 
the stress and conflict either work or family conflict. The engagement and encouragement between 
family and work relationship may strengthen their motivation and enhance satisfaction in their life. 
They able to maintain a healthy life, bonding relationship between family and work and ultimately 
achieve a high quality of work life.  
The implication of this studied, the managerial level has to recommend and review of their flexibility 
and facilities provided to the employee. This could help the employee to feeling comfortable and 
convenience at their workplace. The peer to peer also needs to support each other so that they may 
maintain and retain good interpersonal relationship in the workplace. For an individual, may enhance 
their awareness of the strategies to maintain their relationship at workplace and balance with their 
family and social life. An individual not just to be aware of the strategies but able knowledgeable to 
balance and maintain their schedule and activities to the high quality of life. 
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